
January 1,  1985

PRICE DECREASE ANNOUNCEMENT: l{e have decreaeed our nonthly aervlce prices for cogsodity
f f i 8 1 x t o 2 5 P e r c e n t ' d e p e n t l t n g u p o n n o d L o f a c c e s s a n d t h e
quant l ty  of  contracts  co l lected dal l ,y ,  e f fect ive January 1,  1985.

cSr has steadily lmproved its efficlency ln produclng, deliverlng, and collecting the
data. We have done thls through software changes, nen computer sy6tens, and the Lntro-
duction of addltlonal cal-l-ln ports and hardware. Due to the steady gro$th ln our cus-
toner base, our costs have been going down. We want to share these lnnovatlons vlth our
customers by decreasing prices. If our prlce reducllon further improves our cash flow,
we hope to provide further cost refinements 1n the Eonths ahead.

ELEcrRoNrc ERRoR REPoRT: rf you are a Quicktrieve user, you can now corlect the Bub-
@ t e . l o n t h e e n c 1 o s e d E r r o r R e P o r t b y u s i n g y o u r Q u 1 c k t r 1 e v e S y s -
tem to call CSIrs computer. There is a procedure for accompllshing thls for the Apple
users and another for the IBM users,

The act of collecting,:the CORRECTION FIIE should be done a minlnum of once every rwo
weeks' but no more frequently than once per neek. CSI ruill al-ways retain two weeks
or more of corrected l-nformatlon on the system at al1 tlnes. The COF.RECTION TILE
will regularly be posted every Fri-day at 8:00 PM Eastern tine.

All users, whether Apple or IBM customers, shoulcl make a second copy of their Quick-
trieve dLskette and change the User ID to MIS. This disc should be used to access
the CORRECTIoN FILE and should be plainly labe1ed as being used for this purpose
only.

It is inportant. to access your daily file after collecting the CoRRECTION !'ILE to
repositlon the End-of-File pointer of each contract or stock entry to be corrected.
Failure to collect the CoRRECTION FILE first will make lt appear as though you lost
all of the data on your disc following the date of the data that was corrected. If
you access 1n the $rong sequence, please boot your regular daily collectlon Quicktrleve
disc which stil l holds the last day collected, and wlthout cal-ling for your dalJ-y data,
redistrl.bute your daily file again, and your End-of-tr'i l-e pointers w111 be reset cor-
rect l -y .

APPLE USERS: In the History Menu, there is a selection rrcollect CORRECTIoN tr'ILE".
This  is  now operable.  You need only  ask for  th is  f i le ;  i t  wi l l  be col lected as a
his tor ica l  f i le  wi th  many days of  corrected in format i .on.  once col lect ion is  com-
plete,  s imply d is t r ibute the contents of  th is  f i le  to  your  current  data d isket tes,
and a l l  correct ions found by CSI wi l l  be updated to your  current  d iscs.

IBM USERS: To col lect  the CORRECTION FILE wi th the second copy of  your  Quickt r ieve
als tet te ,  ( l t fS) ,  request  Norrnal  His tory Col lect ion.  When you are p iornpted for  the
f i le  name, type in  the s ix  le t ters  CORECT. Fol lowing the col lect ion process,  d is-
t r i b u t e  t h e  c o n s t a n t s  o f  t h i s  h i s t o r i c a l  f i l e  t o  y o u r  d a t a  d a i l y  d i s c ( s )  a n d  a l l
e r r o r e d  e n t r i e s  w i l l  b e  c o r r e c t e d .



COMPU TRAC COMMUNICATIONSDISC USERS: We regret  Ehe
caEions Disc cannot take advantage of the CoRRECTION
is designed so that  many shor t  h is tor ica l  r rcontracts"

s ingle compressed f i le .  Compu Tracts program design
every correct ion and th is  would be very d i f f icu l t  for

users of Ehe Compu Trac Cornrnuni--i '

F I L E  c a p a b i l i t y .  Q u i c k t r i e v e  v
or  s tocks can be held on a

requi res a separate f i le  for
the user  to  manage.

WELCOME TO FORMER MBA USERSI The downward movenent in cornmoditv prices and the sidewavs
@ r e s u 1 t e d i n a s 1 o w d o r ^ m i n t h e s e t w L i n d u s t r i e s o v e r t h e p a s t
couple of months. i^le are happy to say that CSI has shown a significant net increase in
our customer base over the same period. We would like to welcome the many MBA users who
have joi-ned our service in the Last week or tr{o. Such users were surprised when they
were not able to collect their data from MBA. We donrt know what happened to MBA, be-
cause they donrt answer their phone, but we are happy to service the many new customers
who have joined us.

NEW CUSTOMER REFERRALS: CSI has expanded their business, primarily due to referrals from
;-fstf"g c"storners. We are most appreciative of this vote of confidence and woul-d like
to encourage our customers to pass the word about us and derive some benefit at the same
time. We have, therefore, decided to adopt a policy, effective January 2, L985, whereby
any customer referring another to the CSI service will receive a $50 credit to his account,
to be used for future services, or $50 worth of historical data of his choice. To col"l-ect
under this arrangement, simply fil l in your nominees' names on the enclosed form and re-
turn in the envelope provided. If any of your referrals result in a customer, your account
wi.ll receive a $50 credit, and you may use it as you see fit.

CALCULATIoN 0F PERPETUAI DATA REFINED: In the past, the calculation of Perpetual prlces has''

� c h h a s 1 e d t o M o n d a y m o r n i n g p r i c e c h a n g e s t h a t , a 1 - \ - '
though nathernaEically defendable on the basis of carrying charges, may resuLt in signals
that could be picked up by a very sensi-tive system. Effective 112/85, a1J- perpetual prices
will be delivered on the basis of weekdays with weekends ignored. The results will be vir-
tually indis tinguishable from the prior design and should enhance management of the concept.
We hope this change wi1-J" irnprove your use of Perpetual data.

REAL TIME SITMMARY DATA: In cooperatj-on with a major exchange, lre are planning to provide
;u"'nary fiEormatlon tEEt may be collected during trading hours 'rith your Quicktrieve sys-
tem. The summary information will be desi.gned to help you predlct early ln the day where
the market is llkely to close. More details on this will be presenEed next month.

PERPETUAL INDICES: At t'press time", we were nearl-y ready to release the Perpetual Index
data for severaf- lndustry groups. We antlcipate that by the tine you receive thls, nost of
the proposed groups wi l l  be avai lab le h is tor lca l ly  for  the past  year .  The groups that
wl l l  be avai lab le f l rs t  are:  currencies,  gra ins,  l ivestock '  and prec ious meta ls .

VERY BEST WISHES FROM EVERYONE AT CSI TO ALL OF YOU FOR A HAPPY AND }IEALTHY NEW YEAR:

UeV-o-e-E:,:t-
Robert  C.  Pel le t ler
Pres ident

RCP : kd

P.S.  Look for  the ar t lc le  "How to Design a Future Pr lce Indexrr  by Bob Pel le t ler  ln  the
Februarv lssue of  Futures.

P.P.S.  T lm Slater  asked me Eo remind users of  lhe Compu Trac Conference in  New Or leans
on February 15,  16,  and 17.  t {e  can be reached at  800/535-7990.
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