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USERS OF 2 .2  QUICXTRIEVE FOR THE APPLE:  I f  you  are  a  user  o f  2 '2
ssage "F i le  ExPi re  Er ror "

on Decernber I  or 2. This message was given to al l  users who were
us ing  a  Qu ick t r ieve  tha t  i s  no t  Vers ion  3 .0 .  I f  you  are  one o f
thes6 people, we urge you to cal l  this off ice for a new coPy to
avoid I r lpeat of your disc expirat ion. We made a patch to our
sys tem to  a l low co i r t inued acce ls  w i th  Vers ion  2 '2 ,  bu t  we wou ld
p ie fe r  a l l  cus tomers  opera te  under  3 '0  fo r  bes t  resu l ts '

OUICKTRIEVE VERSION 3.0 USERS: There is a known error in the 3.0 Apple
ai ly to weekly f i les uni ler- certain

condit ions. We would l ike to correct this problem for the few
users that are affected. I f  you experienced this error, we would
;;-; ; ty trateful i f  you would send us a copy of both.your dai ly
i.rprrt 

'aiif 
and your iveekly output disc so we might sirnulate the same

coidj-t ions. we cannot f i ;d this problem without an example'

USERS PAYING WITH A CHECK: When paying your monthl-y invoice with

@ show you i  use r  I .D .  on  the  face  o f  t he

cnecf. 
'Miny 

t imes such invoices are paid by comPany.ghecl( l  and i t

i= .r.ry cl i f i icult  for our Bookkeeping Department to iclentj . fy the
accoorri  to which the check should be credited. Identi fy!ng your

check with the User I .D' wi l l  help our Accounting oPeration to
cred i t  the  cor rec t  account  -

PERPETUAL INDEX AVAILABII , ITY:  USETS Of CSI  SCTViCE WhO ATC iNtCTCS-

@ 
perperual-rndex may col- lect da!a_?l_in-

dividuai commodit ies. Users of the industry ini l ices for.groupi-ngs,
such as  cur renc ies '  energy '  commodi t ies ,  g ra ins ,  indus t r ia ls '  l i ve

s tock ,  p rec ious  meta ls ,  5 i i  seeds ,  misce l laneous food produc ts ,  and

worl-d e-conomic index must wait a l i t t le longer to col lect such history

under Commodity #235. We plan to Prepare a special rePort concerning

in""" i"a""try indices ani l  send i t-  to every uier '  We know the value

of this new tool wi l l  be worth the waat'

OF COMPU TRAC: Last month, we relayed an announcement from
interest, corl tact
o r  8 0 0 / 5 3 5 - ? 9 9 0 .

COMPU TRAC
T in  S1a te r

concer;$g new sof tware. I f  you have an
a t  P . O .  e o x  1 5 9 5 1 '  N e w  O r l e a n s '  L A  7 0 1 7 5

Rober t  C .  Pe l l e t i e r

PLAASE SEE REVERSE SIDE:


