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RELEASE OF QTIICKTRIEVE 3,0:  CSI  u l l l  proceed to 6end the n er , r  Qulckt r leve 3.0 to  I  L16t
courp l led over  the past  fen nonths of  customers having problens corrected by th is  nen re-
lease.  These users have been pat lent ly  awai t ing these lmprovetnents,  and ure look forward
to thel r  react ion to 3.0.  l {e  hope to f i l l  ner ,s  orders for  Quickt r leve nore s lowly as ue
receive feedback f rom these test  users.

?ERPETUAL CoNTMCT CALCULATIoN: A customer coll-ectlnB the three month forward Perpetual
C." t r " " t  for  the S6,P "ot i  r  Monday that  the contract  went  dor . 'n  65 polnts  and the Decem-
ber  contract  went  down 70 points .  The custoner  quest ioned why Perpetual  Contracts  decl lned
o n l 1 '  5 6  p o i n t s .

Since the Perpetual  Conrrac!  is  ca lcu lated on the basLs of  a  9I  day forward pr iee,  i t  was
heavily weighted in this case toward the reading derived fron the Septenber contract, ln
addition, since the decllne in these markets was measured over a weekend, frorn a }riday to
a Monday, the ?erpetual Cootract decllned a lesser amount because of the three day Eove-
Dent up the September-December prLce ttcurve". In other words, 9 points had to be added
to the ?erpetual Contract beeause of the cost of money, which resulted ln the decllne

lzf 
55 points with.the Perpetual Contract versus the apploxiEate norm of 65 points for the

SepEemDer conEracE.

FOR 312 AREA CODE CUSTOMERS: Customers calling from area code 3l-2 have experLenced dj-ffi-
cr]lties because o? ihe phone sysfen in that area. Data loss seems to be tamPant for cus-
tomers cal-1ing for historical data from Chicago. This is a matter that should be taken up
with your local- telephone colDpany.

Quicktrieve has detailed checksumi-ng logic, and the new system has some iroprovements, but

if the phone line goes dead for a period of tine in e4gess of three seconds while the call

is taklng place, customers could lose one or tnore l-ines of data. The new release of Qulck-
trieve 1.'i l1 noi correct this problem totally. Ho$ever, when lre move t^ our neli' ConverBent

Technology Sy6ten, we will offer a more elaborate checksumning Process whlch will e1fu01-

nate probleEs for  Chlcago users '

t{e have wrltten to Ameritech, the nen Be11 cornpany serviclng the Chlcago area' requesting

they help so lve the probJ-em for  Chicago users.

A NEI^I PARTICIPATING BROKXR 3 Scott llacDonald of llerndon Brokerage ComPany has asked to be

@ B r o k e r w h o w i 1 i p a y f o r a I ] ' o r P a r t ' o f a g 1 v e n c ] . 1 e n t ' s d a t a
lnvoices, provlding such cllent books hl,s trades rdith hirn, CSI would contlnue to send

lnvolces to the customer, however, and the custoner may forward his lnvolce to a ?articl-

patLng Broker  for  pa) 'menL considera l ion.  When a broker  has 20 or  more CSI customers,  CSI

would be wllllng to aend such lnvolces dlrectly to the broker for pa)'ment. Scott !' lacDonald

can be contacted at :  Herndon Brokerage Company,  Draner  1040,  Paonla,  CO 81428'  303/527-

307 4 or 800/458-7571 .

A p p l e  I l c  C o m p a t 1 b 1 1 1 t y :
i t  t o  b e  c o m p a  r  l b l  e ,

we have tested out  the n er . r  Qulckt r ieve on the Apple 1Ie arrd f  l i rd

TELENET PASSWoRD/coMrU TRAC USERS: Where ln  the pasr  you have used 2xYz/TNAE/T/CS00l  /O5151
y o u  s h o u l d  n o w  u s e  t h e  n e w  p a s s w o r d  w h l c h  l s  2 X \ Z / T N A E / T l C S 0 0 1 / 1 3 6 0 7 6 .


